KATHEA

1 February 2022

To whom it may concern

RE: CHANGE OF BANK DETAILS FOR ZAR PAYMENTS TO KATHEA

We are introducing a TPPP service layer on top of our “traditional” bank accounts. This service will be
provided by Trustlink (Pty) Ltd (the brand that you may be familiar with from their offerings in the consumer
space is “Instapay”).

Accordingly, we would like to inform you of a change in the bank details that you need to use when making

ZAR denominated payments to Kathea Communication Solutions (Pty) Ltd.

Please use the following beneficiary information with immediate effect:

Bank name ABSA BANK Limited

Branch name Retail Park

Branch code 632005

Account number 4096600890

Account type Current account

Swift address ABSAZAJJ

Reference to use KCS + unique Kathea customer account number

As a special request, please take note of the reference to use when paying, as specified on the Kathea
statements and invoices and/or proforma invoices. This reference number has historically been your Kathea-
specified business partner account number but will now be this same number prefixed by the letters “KCS”.

Fraud prevention:

We know that you need to be highly vigilant of fraud in such matters and so we encourage you to contact us
for any further confirmation you would like. Jo-Anne Brown on 011-8449900 or Jo-Anne.Brown@kathea.co.za

will be able to assist you.

In an effort to reduce the risks you should expect to have the following experience:

- the PDF documents you are receiving to be protected from editing; and

- this letter should be accompanied by the official bank and service provider confirmations; and

- two further reminders of this change will occur during the month/s of February/March 2022.

Thanks for your valued ongoing support.

Yours faithfully

w—

Peter Cowen
Chief Executive Officer
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